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Abstract

The era of information technology which is very rapidly developing today requires all
layers to be able to take full advantage of this technology, including the world of
education. The world of education today must be able to adjust to technological
developments that are increasingly sophisticated because one of the goals of utilizing
technology in the world of education is to facilitate the implementation of education
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which includes giving assignments to students to interactions from lecturers to students
to smooth the lecture process. Online or (online) especially at this time in the midst of
the Covid-19 pandemic. This research focuses on how to use the google classroom
application as a medium that can be used in the online learning process to be able to
safely interact in the teaching and learning process amid today’s pandemic. This
research is qualitative in which the data collection method is carried out by distributing
questionnaires among students and lecturers via google form which is intended to be
able to quickly obtain data and support government messages, namely social distancing.
With the use of the google classroom application, it is hoped that it can facilitate
lecturers and students to interact related to providing information to facilitate the
provision of independent assignments or even group assignments in the midst of today’s
Covid-19 pandemic.

Keyword: Google classroom, online learning, covid-19

Introduction

The Covid-19 pandemic that is currently hitting Indonesia and other countries in the
world, starting from March 2020 until today, has had an impact on various layers and is
no exception to the world of education so that inevitably the impact of this pandemic,
the world of education requires to make a new breakthrough. namely utilizing
information technology in every process undertaken (Rianto, 2019; Fahmi, 2018;
Haviluddin; 2011). The use of information technology is carried out to support the
teaching and learning process, which was initially carried out directly or offline (outside
the network), currently using supporting applications in this process, which is intended
to break the chain of the spread of covid-19 in Indonesia (Yunita & Rianto, 2018;
Rianto, et al., 2020; Hendini, 2016).

Coronaviruses are a large family of viruses that cause disease in humans and
animals. In humans, it usually causes respiratory infections, from the common cold to
serious illnesses such as Middle East Respiratory Syndrome (MERS) and Severe Acute
Respiratory Syndrome (SARS). A new type of coronavirus that was discovered in
humans since the outbreak occurred in Wuhan China, in December 2019, was then
named Severe Acute Respiratory Syndrome Coronavirus 2 (SARS-COV2), and causes
Coronavirus Disease-2019 (COVID-19) (Rianto & Yunita, 2020; Widiyanto, 2018;
Apriyanto, et al., 2021).When we carry out the online learning process in the middle of
the current pandemic, of course we need media as a means of implementing the
teaching and learning process. Therefore, there are many platforms that can be used or
utilized by schools or universities (Chan & Shin, 2006; Ahmad et al., 2021). Learning
media applications that are already available can be used as a means of smoothing the
teaching and learning process, such as: Zoom Cloud Meeting, Webex Meeting,
Classroom, Edmodo, social media platforms and so on. Of course, each learning
application has its own advantages and disadvantages according to our needs in using it
as a means to expedite any learning process that will be carried out (Yunita & Rianto,
2018; Chan & Shin, 2006; Rianto, 2019).

In general, all learning media platforms must be connected to the internet first and
can be used to transfer text, video, voice and as a means of communication and of
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course this will be very easy compared to the use of media that are still conventional in
nature (Fitriani, llyas, & Rianto, 2019; Rianto, 2017). Education in the era of the
industrial revolution 4.0 indeed requires students and lecturers to be proficient in using
this information technology or commonly known as a cyber system (cyber system)
which can make learning no longer limited by space and time (Rianto, Yunita, & Amin,
2021; Jalinus, et al., 2017). It's just that the current problem is the lack of knowledge
and skills possessed by students and the lecturers or teaching staff at the university are
no exception. In this study, a sample was taken as an analysis of the use of learning
media applications in the Islamic University of Indragiri, which has six faculties and
fifteen study programs in it (Abrahams & Millar, 2008; Nurhayati & Apriyanto, 2021,
Ramli & Apriyanto, 2020).

Basically, I have used several learning media applications as a support or means of
carrying out the teaching and learning process such as zooming and social media
platforms, it's just that there are still obstacles in every process carried out because this
research sees that when using the google classroom application there is little
comparison for the ease that is achieved when using this application (Needham, 2014;
Arpah, Marlina, & Apriyanto, 2020).

In addition, online learning or online learning has not been used and the use of
learning media applications is still lacking so that the use of technology cannot be
maximally utilized (Rianto, 2019; Suhery, Putra, & Jasmalinda, 2020; Kurniawan,
2018).

The google classroom application is expected to provide assistance to the teaching
and learning process carried out both for students and even for teaching staff or
lecturers. Google Classroom is a free, web-based platform created to make learning
activities easier for educators and students. Launching Google for Education, Classroom
allows teachers to organize and assess the progress of their students while staying
connected from anywhere. Because it is web-based, this platform is automatically
integrated with other Google Suite for Education services such as Gmail, Google Docs,
and Google Calendar. Students can receive and submit assignments directly in the
Classroom, as well as teachers (Abrahams & Reiss, 2012; Koirala, 2019). This service
can greatly reduce paper usage and simplify the learning process, especially if done
remotely.

This research was conducted to determine how much the use of Google Classroom
as an option to facilitate the teaching and learning process during the Covid-19
pandemic for students and lecturers in the Indragiri Islamic University environment.
The teaching and learning process which is carried out online or online is to see aspects
of cognitive theory where individual behavior can be directed through the individual's
point of view and from the side of his experience because the behavior is also dynamic.
In addition to seeing the positive aspects, another aspect that must be considered is the
theory of communication because in carrying out the teaching and learning process,
communication is carried out. Communication made by students to lecturers or even
vice versa by lecturers to students (Rianto & Yunita, 2020; Sari, 2017).

The benefit of doing this research is to see how the effect is to see how the
responses of students and lecturers to learning online or online today at the Islamic
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University of Indragiri by utilizing the google classroom application. In addition, this
study also hopes that how to use information technology in supporting the teaching and
learning process in the midst of the Covid-19 pandemic so that it can continue to
optimize every process that is carried out (Needham, 2014; Sani, 2014).

Method

In this research, the method used is qualitative. This qualitative research is defined
as an approach or tracing to explore or understand a central information system. In this
study the subjects in this case were lecturers and students in the Indonesian Islamic
University which consisted of 6 faculties and 15 study programs where 30 people were
taken in each faculty with data collection techniques by teaching questionnaires made
using the Google application. existing forms so that data can be obtained more quickly
and also support the government's message, namely social distencing.

The analysis carried out in this study used interactive analysis from Milles &
Huberman (2014) where this analysis emphasizes several aspects of completion,
namely: data reduction, data presentation and making conclusions.

Results and Discussion

In this study, to see how the level of use and utilization of the google classroom
application was carried out on six faculties and fifteen study programs in the Islamic
University of Indragiri. Where the six faculties and fifteen study programs are divided
into two criteria for respondents, namely from the lecturers and also from the students,
it can be seen in the following table:

Table 1. Faculty Name and Number of Respondents

No Faculty Name Number of Respondents
1  Faculty of Engineering and Computer Science 30
2  Faculty of Agriculture 30
3 Faculty of Islamic Studies 30
4 Faculty of Teacher Training and Education 30
5 Faculty of Law 30
6 Faculty of Economics and Business 30
Total 180

Table 1 shows the names of the faculties that were sampled and also the number of
respondents in each faculty (Abrahams & Millar, 2008). The teaching and learning
process which was initially carried out directly in the environment of the Islamic
University of Indragiri, lecturers and students can interact directly in the classroom or
laboratory, but after the Covid-19 pandemic which is still spreading to this day, whether
you want it or not or like it or not, universities must take advantage of information
technology as a solution so that the teaching and learning process can continue and one
of the applications used to facilitate this process is the google classroom (Rianto,
Yunita, & Amin, 2021; Jalinus, Arwizet, Nabawi, & Ambiyar, 2017).
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Of the 180 respondents taken as a sample who are currently undergoing an online
learning period (in the network) in the Islamic University of Indragiri with 6 faculties
and 15 study programs, on average, from lecturers and even students are very new to
using the google classroom application. Usually the media used to facilitate the
interaction of lecturers and students is social media platforms such as WhatsApp which
is created by a lecture group (Yunita & Rianto, 2018; Rianto, Lidya, & Nurcahyo,
2016).Table 2 is an explanation regarding the distribution of the number of respondents
taken in this study, where each faculty within the Islamic University of Indragiri is
divided back into their respective study programs by taking respondents from the
elements of lecturers and students as well (Apriyanto et al., 2021).

Table 2. Number of Lecturers and Students per Study Program
No Study program Lecture Student

1 Information Systems 3) 3)
2  Civil Engineering 5 5
3 Industrial Engineering 5 5
4  Agrotechnology 5 4
5 Agribusiness 3 3
6 Aquaculture 3 3
7 Food Technology 4 5
8 Sharia Economics 5 5
9 MPI 5 5
10 IAT 5 5
11 Penjaskesrek 7 8
12 PBI 7 8
13 Legal studies 15 15
14 Management 7 8
15 Accounting 7 8

Total 88 92

Amount 180

It is undeniable that today there are many learning media applications that can be
used or utilized as a means of connecting to interact in every teaching and learning
process such as zoom, webex and so on. Google classroom is a separate phenomenon
among lecturers and students especially in the Islamic University of Indragiri, the use of
this application jumped when the Covid-19 outbreak arrived in the city of Tembilahan
Riau, which required learning that was originally conventional to be computerized or
what we usually call the initial LURING (Outdoor) and currently becomes DARING

(Online).

Table 3. Lecturers and Students who have used Google Classroom
No Lecture Student Precent
1 Already Using Already Using 85% 85%
2 Not Using Not Using 15% 15%
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Table 3 is the data collected to determine the level of usefulness of Google
Classroom among lecturers and students, where from the table it can be illustrated that
the majority of lecturers and students have used or utilized this Google Classroom
application. Only a few have yet to take advantage of the google classroom application
because some lecturers only take advantage of the social media platform as a means of
interacting with the teaching and learning process. The level of usability or utilization of
the google classroom application is getting higher after the Covid-19 pandemic that hit
Indonesia today, there are lots of learning media applications that can be used but one of
the friendliest and easiest to use is the google classroom which can be used well by
lecturers as teaching staff as well as for the students themselves (Widiyanto, 2018;
Hardiansyah, Laday, & Suhaeli, 2019).

Of course the use of learning media applications such as google classroom cannot
be separated from shortcomings like other applications that can facilitate teaching and
learning activities amid the current Covid-19 pandemic. The use of this application is
expected to make it easier and continue to support the government's message in terms of
wanting to break the chain of the spread of covid-19 besides that it will still make it
effective and efficient in every teaching and learning process that is carried out (Sonata,
2019).

Conclusion

The use of learning media applications in the midst of the current Covid-19
epidemic is expected to break the chain of its distribution in the current world of
education. Today's online learning can be done by utilizing learning media applications,
one of which is Google Classroom, where this application can be a solution in carrying
out the teaching and learning process online. This application can be used in terms of
interactions between lecturers and students or vice versa, where the use of this
application can be used for assigning assignments to assessments.
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