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Abstract : This study aims to test and obtain empirical evidence of the Effect of 

Role Conflict, Role Ambiguity and Role Overload on Auditor Performance at 

Public Accounting Firms (KAP) in Pekanbaru. The population in this study were 

all auditors at 10 public accounting firms in Pekanbaru. The sample selection was 

carried out by convenience sampling, so that the number of samples that filled out 

the research questionnaire was 45 respondents. Data analysis methods include 

descriptive statistical tests, validity tests, reliability tests, classical assumption 

tests, normality tests, multicolonierity tests, heteroscedasticity tests and multiple 

linear regression analysis, determination coefficient tests and hypothesis testing 

using SPSS version 26 software to process data.The results of the study with a 

partial test (t test), showed that the role conflict variable had no effect on auditor 

performance with a significance level of 0.109> 0.05 with a t value of -1.640 

smaller than the t table of 2.019 (-1.640 < 2.019). The role ambiguity variable has 

no effect on auditor performance with a significance level of 0.865> 0.05 with a t 

value of 0.171 smaller than the t table of 2.019 (0.171 < 2.019). The role overload 

variable has an effect on auditor performance with a significance value of 0.002> 

0.05 with a t value of -3.324 smaller than the t table of 2.019 (-3.324 < 2.019). 

Simultaneously (F test), role conflict, role ambiguity and role overload affect 

auditor performance which shows a significance value of 0.014, this value is 

smaller than 0.05 (0.014 <0.05). Then the calculated F value> F table is obtained 

(4.001> 2.83). The coefficient of determination or Adjusted R Square (R2) is 17%, 

meaning that only 17% of auditor performance is influenced by role conflict 

variables, role ambiguity and role overload. While the remaining 83% is 

influenced by variables not examined in this study. 

 

Keywords: Role Conflict, Role Ambiguity, Role Overload, and Auditor 

Performance.  
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Abstrak : Penelitian ini bertujuan untuk menguji dan mendapatkan bukti empiris 

Pengaruh Konflik Peran (Role Conflict), Ketidakjelasan Peran (Role Ambiguity) 

dan Kelebihan Peran (Role Overload) terhadap Kinerja Auditor pada Kantor 

Akuntan Publik (KAP) di Pekanbaru. Populasi dalam penelitian ini adalah seluruh 

auditor pada 10 Kantor Akuntan Publik di Pekanbaru. Pemilihan sampel 

dilakukan dengan caraconvenience sampling, sehingga jumlah sampel yang 

mengisi kuesioner penelitian ini yaitu 45 responden. Metode analisis data meliputi 

uji statistik deskriptif, uji validitas, uji reliabilitas, uji asumsi klasik, uji 

normalitas, uji multikolonieritas, uji heterokedastisitas dan analisis regresi linier 

berganda, uji koefisien determinasi serta uji hipotesis dengan menggunakan 

softwareSPSS versi 26 untuk mengolah data. Hasil penelitian dengan uji parsial 

(uji t), menunjukkan bahwa variabel konflik peran (role conflict) tidak 

berpengaruh terhadap kinerja auditor, variabel ketidakjelasan peran (role 

ambiguity) tidak berpengaruh terhadap kinerja, variabel kelebihan peran (role 

overload) berpengaruh terhadap kinerja. Secara simultan (uji F), konflik peran 

(role conflict), ketidakjelasan peran (role ambiguity) dan kelebihan peran (role 

overload) berpengaruh terhadap kinerja auditor. Koefisien determinasi atau 

Adjusted R Square (R
2
) sebesar 17%, artinya hanya 17% kinerja auditor 

dipengaruhi oleh variabel konflik peran (role conflict), ketidakjelasan peran (role 

ambiguity) dan kelebihan peran (role overload). Sedangkan sisanya sebesar 83% 

dipengaruhi oleh variabel yang tidak diteliti dalam penelitian ini. 

 

 

Kata Kunci  : Konflik Peran, Ketidakjelasan Peran, Kelebihan Peran dan          

    Kinerja   Auditor.
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3. Sertifikasi Kompetensi (Akuntansi Dasar) 

4. Keahlian dalam Keuangan (Manajemen Keuangan,  Analisis Keuangan, 

atau Akuntansi) 

5. Kemampuan Mengoperasikan Program Microsoft Office 

6. Penulis dan Editing 

7. Mampu Berkomunikasi dan Beradaptasi dengan Baik serta Mendengarkan 

Aktif 

8. Mampu Bekerjasama dalam Tim 

9. Kemapuan Mengelola Waktu dan Berpikir Kritis 


