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ABSTRACT 

The Influence of Digital Payment and Financial Literacy on Consumptive Behavior 

Among Employees of the Central Bureau of Statistics in Indragiri Hilir Regency 

Zulfansyah, Management, Faculty of Economics and Business, Indragiri Islamic 

University 

Email: Zulfans1mnjmn@gmail.com  

 

Abstract: The rapid development of financial technology has brought changes in 

transaction habits, including among government sector employees. Digital 

payment provides convenience in transactions, while financial literacy plays a 

role in better financial management. However, the impact of these two factors on 

consumptive behavior remains a subject of debate. This study aims to analyze the 

effect of digital payment and financial literacy on the consumptive behavior of 

employees at the Central Bureau of Statistics of Indragiri Hilir Regency. The 

research employs a quantitative approach using a survey method with 

questionnaires. The data were analyzed using multiple linear regression with 

SPSS 24. 

 The results indicate that: digital payment does not have a significant effect 

on employees' consumptive behavior, financial literacy also does not significantly 

affect employees' consumptive behavior, and simultaneously both variables do not 

significantly influence consumptive behavior. These findings suggest that the use 

of digital payment and employees' level of financial literacy do not directly impact 

their consumption levels, which may instead be influenced by other factors such 

as work culture, self-control, or individual economic needs. 

Keywords: Digital Payment, Financial Literacy, Consumptive Behavior. 
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ABSTRAKSI 

Pengaruh Digital Payment dan Financial Literacy Terhadap Consumptive 

Behavior pada Pegawai Badan Pusat Statistik Kabupaten Indragiri Hilir  

Zulfansyah, Manajemen, Fakultas Ekonomi dan Bisnis,  

Universitas Islam Indragiri 

Email : Zulfans1mnjmn@gmail.com 

 

Abstrak: Perkembangan teknologi keuangan yang pesat telah membawa 

perubahan dalam kebiasaan transaksi, termasuk di kalangan pegawai sektor 

pemerintahan. Digital payment memberikan kemudahan dalam bertransaksi, 

sementara literasi keuangan berperan dalam pengelolaan keuangan yang lebih 

bijak. Namun, dampak dari kedua faktor ini terhadap consumptive behavior masih 

menjadi perdebatan. Penelitian ini bertujuan untuk menganalisis pengaruh digital 

payment dan financial literacy terhadap consumptive behavior pada pegawai 

Badan Pusat Statistik Kabupaten Indragiri Hilir. Metode yang digunakan adalah 

penelitian kuantitatif dengan pendekatan survei menggunakan kuesioner. Data 

dianalisis dengan regresi linear berganda menggunakan SPSS 24. 

 Dari hasil penelitian menunjukkan bahwa digital payment tidak 

berpengaruh signifikan terhadap consumptive behavior pegawai, financial literacy 

juga tidak memiliki pengaruh signifikan terhadap consumptive behavior pegawai, 

secara simultan kedua variabel tidak memberikan pengaruh signifikan terhadap 

perilaku konsumtif. Hasil ini mengindikasikan bahwa penggunaan digital payment 

serta tingkat literasi keuangan pegawai tidak secara langsung mempengaruhi 

tingkat konsumsi mereka, yang kemungkinan dipengaruhi oleh faktor lain seperti 

budaya kerja, kontrol diri, atau kebutuhan ekonomi individu. 

Kata Kunci: Digital Payment, Financial Literacy, Consumptive Behavior. 
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