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INTISARI

Percetakan Sendiko masih menggunakan pencatatan manual berbasis
Google Spreadsheet dalam pengelolaan produk dan transaksi, yang kurang efisien
dan rawan kesalahan. Penelitian ini bertujuan membangun sistem informasi
manajemen dan pemasaran berbasis web untuk mendukung proses operasional
dan memudahkan pelanggan dalam melihat produk secara langsung melalui
website. Sistem dikembangkan menggunakan metode waterfall dengan bahasa
pemrograman PHP (Codelgniter) dan database MySQL. Pengujian dilakukan
menggunakan metode blackbox untuk fungsi, whitebox untuk logika program,
serta evaluasi usability dengan metode System Usability Scale (SUS). Hasil
menunjukkan seluruh fungsi berjalan sesuai kebutuhan, logika program valid, dan
sistem mendapatkan skor SUS sebesar 83.61, termasuk kategori baik. Sistem ini
dinilai lebih efisien dibandingkan penelitian sebelumnya karena menyajikan menu
yang lebih terstruktur, responsif, dan terintegrasi dengan WhatsApp.

Kata Kunci: Sistem Informasi, Percetakan, Website, Codelgniter, SDLC, SUS



=% UNIVES
A\ SR
Q\i‘ - > ?5_’)9
~F Theaths X
(2 SR A -
=( 2l [ | @
|\ T A il g y L/
T A 1| [ Vi
7 - s
&O/ 1)
¥ oY
%] (W] —

Y e g

o

rexe[ip esnl swsirerd

“BIS2UOpU] Ip nyeaq suek ueinjesad

21s1owoy uedunuaday ynjun urzr edue) ueeuns
NOp ueyisnqusipuaw neje yeAueqiadwaw Suete(q

‘1syues ueyeuayip jedep uep

“IAquuns ueynjueduan Hl’.ﬁ[mp L['I’..‘}l].‘][‘FL].lC‘Li!P UH.‘]IP!PUJL[ uep

‘Bueuamiaq yeyd neje sinuad wep sinyas) uizr edue) [eIsIowoy uenlng ynjun i usuwmn

-
=
=

=
o
=

=]

03
o
=
=7
I~
_
(2]

=
=
Y|
j=h

=
=
=R
=
1]
=
]
=
=
W
=]
=
%]
o
e
%]
=
(=H
o
=]

lije)
=
=
—
—
jm
=
-~
()

e
E
£,
=
=N
=
=
(9]
]
5

ueguap rensas ‘sinuad eydno yey veyyedusw edue) “yrwapeye wojsodal Ip il uswnyjop ueysngrisipusw uep ueduniuat

pun) 1Sunpurjiq eadi) yeH

duepun-sue

LISBIPU] WR[S] SBISIIAIUN

ABSTRACT

Percetakan Sendiko still relies on manual record-keeping using Google
Spreadsheet for managing products and transactions, which is inefficient and
prone to errors. This research aims to develop a web-based management and
marketing information system to support operational processes and allow
customers to directly view products through the website. The system was
developed using the waterfall method, with PHP (Codelgniter) as the
programming language and MySQL as the database. Testing was carried out
using blackbox to verify functionality, whitebox to evaluate internal logic, and
usability evaluation through the System Usability Scale (SUS). The results show
that all functions work as expected, the program logic is valid, and the system
achieved an SUS score of 83.61, categorized as good. Compared to previous
studies, the system is more efficient due to its structured menus, responsiveness,
and integration with WhatsApp.

Keywords: Information System, Printing, Website, Codelgniter, SDLC, SUS



