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ABSTRAK
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Penelitian ini bertujuan untuk menganalisis pengaruh pendidikan dan pelatihan

P

el

Eadap kompetensi serta dampaknya terhadap motivasi pelayanan publik di lingkungan
J((gnm Pemilihan Uumum. Pendidikan dan pelatihan menjadi salah satu faktor dalam
:r-né%ingkatkan kualitas pelayanan publik, dengan kompetensi sebagai variabel mediasi yang
gjerperan dalam memperkuat hubungan antar variabel. Penelitian ini menggunakan
jaendekatan kuantitatif dengan teknik analisis Partial Least Squares-Structural Equation
4\/I0de|ing (PLS-SEM) untuk menguji hubungan antar variabel.

Hasil penelitian menunjukkan bahwa Pendidikan dan Pelatihan berpengaruh
gnlflkan terhadap Kompetensi dengan nilai koefisien sebesar 0,611 dan t-statistik 6,226,
erta Kompetensi berpengaruh signifikan terhadap Motivasi Pelayanan Publik dengan
oefisien 0,685 dan t-statistik 4,304. Namun, pengaruh langsung Pendidikan dan Pelatihan
“terhadap Motivasi Pelayanan Publik tidak signifikan, dengan koefisien 0,305 dan t-statistik
1,598. Temuan ini menunjukkan bahwa Kompetensi memediasi secara signifikan hubungan
ntara Pendidikan dan Pelatihan terhadap Motivasi Pelayanan Publik. Implikasi dari
senelitian ini menunjukkan bahwa program pelatihan harus dirancang secara efektif dan
drelevan untuk benar-benar meningkatkan kompetensi pegawai. Dengan demikian,
enlngkatan motivasi pelayanan publik dapat tercapai secara optimal melalui penguatan

ompeten5| yang dihasilkan dari pelatihan yang berkualitas.
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ata Kunci: Pendidikan dan Pelatihan, Kompetensi, Motivasi Pelayanan Publik
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Motivation Model of Public Service Based on Education and Training with
Competence as a Mediation Variable at the General Election Commission Office
of Indragiri Hilir Regency
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Email Address : (hardiansyahh528@gmail,com

ABSTRACT
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This study aims to analyze the influence of education and training on competence and
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mpact on the motivation of public services within the U.S. Election Commission.
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or‘ﬁpetence as a mediating variable that plays a role in strengthening the relationship
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gJetween variables. This study uses a quantitative approach with the Partial Least Squares-
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“Structural Equation Modeling (PLS-SEM) analysis technique to test the relationship between

P

ISy UeS URy

“variables.
The results of the study showed that Education and Training had a significant effect
on Competency with a coefficient value of 0.611 and t-statistic of 6.226, and Competency had
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~a significant effect on Public Service Motivation with a coefficient of 0.685 and t-statistic of
£4.304. However, the direct influence of Education and Training on Public Service Motivation

was not significant, with a coefficient of 0.305 and a t-statistic of 1.598. These findings show
gthat Competency mediates significantly the relationship between Education and Training to
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;§3ublic Service Motivation. The implications of this study suggest that training programs

' Eshould be designed effectively and relevantly to truly improve employee competencies. Thus,
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dincreasing public service motivation can be achieved optimally through strengthening

ompetencies resulting from quality training.

eywords: Education and Training, Competence, Public Service Motivation
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