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ABSTRAKS 

PENGARUH CUSTOMER BEHAVIOR TERHADAP KEPUTUSAN 
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Email : pitriandriani58@gmail.com  

 
 

Keputusan pembelian pada pakaian bekas pasar Tradisional Umbut Kelapa Kayu 

Jati Tembilahan. Penelitian ini memakai pendekatan deskriptif kuantitatif dengan 

sumber data utama berupa wawancara, pajak pendapat berasal individu atau 

kelompok juga yang akan terjadi observasi asal suatu obyek, insiden atau hasil 

pengujian,dan data sekunder berupa buku, catatan, bukti yang sudah ada, atau file 

baik yang dipublikasikan maupun yang tidak dipublikasikan secara umum . ). 

hasil penelitian menunjukkan bahwa sikap konsumen (customer behavior) 

berpengaruh secara signifikan terhadap keputusan pembelian pakaian 

bekas,faktor-faktor seperti kebebasan memilih, pendekatan penjualan yang sopan, 

serta kesempatan mencoba produk sangat menentukan keputusan pembelian 

konsumen,pedagang dapat menaikkan penjualan dengan memperkuat pelayanan 

yang ramah, fleksibilitas harga, dan memberikan kenyamanan waktu berbelanja. 

 

Kata Kunci: Customer Behavior, Keputusan pembelian 
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ABSTRACT 

DU PONT SYSTEM ANALYSIS IN MEASURING THE FINANCIAL 

PERFORMANCE OF COSMETIC COMPANIES AND HOUSEHOLD NEEDS ON 

THE INDONESIAN STOCK EXCHANGE 2021-2023  
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Indragiri Islamic University 

Email : pitriandriani58@gmail.com  

 

 

This study aims to determine how much influence customer behavior has on purchasing 

decisions on used clothing at the Umbut Kelapa Kayu Jati Tembilahan Traditional 

Market. This study uses a quantitative descriptive approach with primary data sources in 

the form of interviews, opinion taxes from individuals or groups or observation results 

from an object, event or test results, and secondary data in the form of books, notes, 

existing evidence, or archives both published and unpublished in general. ). The results of 

the study indicate that consumer behavior has a significant influence on purchasing 

decisions for used clothing, factors such as freedom of choice, a polite sales approach, 

and the opportunity to try the product greatly determine consumer purchasing decisions, 

traders can increase sales by strengthening friendly service, price flexibility, and 

providing comfort when shopping.  

 

Keywords: Customer Behavior, Purchasing decisions 
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