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ABSTRAK

Hotel Inhil Pratama saat ini masih mengandalkan sistem administrasi konvensional

untuk mengelola berbagai aspek operasionalnya, seperti pencatatan data tamu, pengaturan

reservasi, hingga pembuatan laporan. Metode manual ini, yang menggunakan buku dan
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formulir kertas, kerap memicu berbagai permasalahan seperti kesalahan entri data,

o9
o

redundansi informasi, dan lambatnya respons terhadap permintaan tamu. Kondisi ini
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o

berimplikasi langsung pada menurunnya tingkat kepuasan pelanggan dan inefisiensi beban
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UBIE[Ip B

kerja karyawan. Sebagai solusi, penelitian ini mengembangkan sebuah sistem manajemen

o
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berbasis website yang dirancang untuk mengintegrasikan pengelolaan pemesanan kamar,
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data pelanggan, dan layanan reservasi secara terpusat. Pendekatan penelitian yang

digunakan adalah deskriptif kualitatif dengan mengadopsi model Software Development

ISIOWOY U
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Life Cycle (SDLC) tipe Waterfall. Proses pengembangan mengikuti alur sistematis, mulai

ISUES ueyeUuYIp Jedep uep

dari identifikasi awal permasalahan, pengumpulan data melalui observasi dan wawancara,

suefad neje [e

analisis spesifikasi kebutuhan, hingga perancangan arsitektur sistem menggunakan Unified

183

Modeling Language (UML). Implementasi secara teknis dilakukan melalui penggunaan
bahasa pemrograman PHP dan basis data MySQL, lalu dites melalui metodologi Black Box
Testing. Dari hasil implementasi tersebut diketahui bahwa sistem yang dibuat mampu
mengatasi kekurangan dari metode pencatatan manual. Adanya fasilitas order online,
sistem konfirmasi booking oleh admin, hingga update status tersedia atau tidaknya kamar
tersebut menjadikan proses bisnis menjadi lebih efektif dan efisien. Sehingga hal tersebut

berujung pada efisiensi operasional yang meningkat di Hotel Inhil Pratama.
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Kata kunci: Black Box Testing, Manajemen Hotel, MySQOL, PHP, Sistem Informasi,

Waterfall, Website
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ABSTRACT

Hotel Inhil Pratama currently still operates a conventional administrative system in

managing various operational aspects, including guest data recording, reservation

management, and report generation. This manual approach, which relies on books and

0 [ = =
2RSEFdTE &
£ 2@ 2 & = 0 paper forms, frequently causes problems such as data entry errors, information
s2EEE s =
E 2220w B . . .
Z 2 2 & B g Y redundancy, and slow response times to guest requests. Consequently, this condition leads
o - = 5 0 E
= E& EES &
TS aBES g foa decline in customer satisfaction and inefficiency in employee workload. As a solution,
FadEg = . . . .
S E5c- 8 £ this study develops a website-based management system designed to centrally integrate
= == g
=8 & £ 5 0z
2 6 5 &g . . .
S0 =B S room booking management, customer data, and reservation services. The research employs
=} [T B
2 B e = =
>N - B W b ] . . . . . .
FEag e a descriptive qualitative approach by adopting the Software Development Life Cycle
=]
B (SDLC) Waterfall model. The development process follows a systematic workflow, starting
% B
g from initial problem identification, data collection through observation and interviews,
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requirements analysis, to system architecture design using Unified Modeling Language
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(UML). The technical implementation is carried out using the PHP programming language
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and MySQL database, and then tested using the Black Box Testing methodology. The
implementation results indicate that the developed system successfully overcomes the

weaknesses of the manual recording method. The availability of online ordering features,
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an admin booking confirmation system, and real-time room availability status updates

make business processes more effective and efficient. Consequently, this leads to improved
operational efficiency at Hotel Inhil Pratama.

Keywords: Hotel Management Information System, Website-Based Room Reservation,
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Waterfall Sdlc, Php And Mysql, Black Box Testing
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