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ABSTRACT

THE EFFECT OF PRODUCT PRICE AND PRODUCT QUALITY
OF HANASUI ON CONSUMER SATISFACTION AT AISHW A
STORE TEMBILAHAN

Novita Indah Sari, Management Study Program, Faculty of Economics and
Business, Indragiri Islamic University
Email : novitaindahsari70@gmail.com

This study aims to examine the influence of price and product quality of
Hanasui products on consumer satisfaction at Toko Aishwa Tembilahan. A
quantitative method was employed, with data collected through questionnaires
distributed to 30 respondents who are customers of Toko Aishwa Tembilahan.
Product price and product quality serve as the independent variables, while
consumer satisfaction acts as the dependent variable. The data analysis process
included validity and reliability tests for instrument testing. Classical assumption
tests were conducted using normality, autocorrelation, multicollinearity, and
heteroscedasticity tests, followed by multiple linear regression analysis.
Hypothesis testing involved partial t-tests, correlation coefficient r test, coefficient
of determination R? test, and simultaneous F-test. The results of the t-test indicate
that both product price and product quality have a significant partial effect on
consumer satisfaction. Based on the F-test, the two variables also exert a
simultaneous effect on consumer satisfaction. The coefficient of determination R?
of 52.6% suggests that consumer satisfaction is influenced by product price and
product quality, while the remaining 47.4% is influenced by other factors not
included in this research model.

Keywords: Product Price, Product Quality and Consumer Satisfaction
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ABSTRAKSI

PENGARUH HARGA PRODUK DAN KUALITAS
PRODUK HANASUI TERHADAP KEPUASAN
KONSUMEN DI TOKO AISHWA TEMBILAHAN

Novita Indah Sari, Program Studi Manajemen, Fakultas Ekonomi
dan Bisnis, Universitas Islam Indragiri
Email : novitaindahsari70@gmail.com

Tujuan penelitian ini adalah mengkaji pengaruh harga dan kualitas produk
Hanasui terhadap kepuasan konsumen pada Toko Aishwa Tembilahan. Metode
yang digunakan yaitu kuantitatif dengan teknik pengumpulan data melalui
kuesioner kepada 30 orang responden yang merupakan konsumen Toko Aishwa
Tembilahan. Harga produk dan kualitas produk berperan sebagai variabel
independen, sementara kepuasan konsumen sebagai variabel dependen. Tahapan
analisis data meliputi uji validitas dan uji reliabilitas untuk pengujian instrumen.
Pengujian asumsi klasik dilakukan melalui uji normalitas, autokorelasi,
multikolinearitas, heteroskedastisitas, serta analisis regresi linier berganda.
Sementara pengujian hipotesis menggunakan uji t parsial, uji koefisien korelasi r,
uji koefisien determinasi R?, dan uji F simultan. Hasil uji t menunjukkan bahwa
harga produk dan kualitas produk masing-masing berpengaruh secara parsial
terhadap kepuasan konsumen. Berdasarkan uji F, kedua variabel tersebut juga
berpengaruh secara simultan terhadap kepuasan konsumen. Nilai koefisien
determinasi R? sebesar 52,6% mengindikasikan bahwa kepuasan konsumen
dipengaruhi oleh harga produk dan kualitas produk, sedangkan sisanya 47,4%
dipengaruhi oleh faktor lain di luar model penelitian ini.

Kata kunci : Harga Produk, Kualitas Produk dan Kepuasan Konsumen
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