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INTISARI 

Data Tunggal Sosial dan Ekonomi Nasional (DTSEN) merupakan basis data 

terpadu yang digunakan pemerintah untuk mendukung penyaluran bantuan sosial 

dan pengambilan keputusan. Penelitian ini bertujuan menganalisis pengaruh 

Keakuratan Data dan Kinerja Sistem terhadap Penerimaan Pengguna DTSEN di 

Kelurahan Kuala Lahang. Penelitian menggunakan metode kuantitatif dengan 

Technology Acceptance Model (TAM) sebagai landasan teoritis untuk 

menjelaskan penerimaan pengguna terhadap teknologi. Data dikumpulkan melalui 

observasi, wawancara, dokumentasi, dan kuesioner. Instrumen penelitian diuji 

menggunakan uji validitas dan reliabilitas sebelum dilakukan analisis data. 

Analisis dilakukan menggunakan regresi linear berganda, uji t, uji F, dan koefisien 

determinasi (R²), dengan pengolahan data dibantu sistem berbasis web. Hasil 

penelitian menunjukkan bahwa Keakuratan Data (X1) berpengaruh positif dan 

signifikan terhadap Penerimaan Pengguna (Y), dengan nilai t hitung 2,45 > t tabel 

2,16. Kinerja Sistem (X2) juga berpengaruh positif dan signifikan terhadap 

Penerimaan Pengguna, dengan nilai t hitung 2,88 > t tabel 2,16. Secara simultan, 

Keakuratan Data dan Kinerja Sistem berpengaruh positif dan signifikan terhadap 

Penerimaan Pengguna, dengan F hitung 12,75 > F tabel 3,89. Nilai R² sebesar 

0,68 menunjukkan bahwa 68% variasi Penerimaan Pengguna dapat dijelaskan 

oleh kedua variabel tersebut. 

 

 

Kata kunci: DTSEN, Keakuratan Data, Kinerja Sistem, Penerimaan Pengguna, 

TAM. 



 

ABSTRACT 

The National Single Social and Economic Database (DTSEN) is an integrated 

database used by the government to support the distribution of social assistance 

and decision-making. This study aims to analyse the influence of data accuracy 

and system performance on DTSEN user acceptance in the Kuala Lahang sub-

district. The study employed a quantitative method, using the Technology 

Acceptance Model (TAM) as the theoretical framework to explain user 

acceptance of the technology. Data were collected through observation, 

interviews, documentation and questionnaires. The research instruments were 

tested for validity and reliability prior to data analysis. Analysis was carried out 

using multiple linear regression, t-tests, F-tests and the coefficient of 

determination (R²), with data processing assisted by a web-based system. The 

results indicate that Data Accuracy (X1) has a positive and significant effect on 

User Acceptance (Y), with a calculated t-value of 2.45 > the critical t-value of 

2.16. System Performance (X2) also has a positive and significant effect on User 

Acceptance, with a calculated t-value of 2.88 > the critical t-value of 

2.16. Simultaneously, Data Accuracy and System Performance have a positive 

and significant effect on User Acceptance, with a calculated F-value of 12.75 > 

the critical F-value of 3.89. The R² value of 0.68 indicates that 68% of the 

variation in User Acceptance can be explained by these two variables. 

Keywords: DTSEN, Data Accuracy, System Performance, User Acceptance, 

TAM. 
 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


