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PENGARUH TOTAL QUALITY MANAGEMENT (TQM), GAYA
KEPEMIMPINAN, DAN KOMITMEN ORGANISASI
TERHADAP KINERJA MANAJERIAL
PADA PERBANKAN DI TEMBILAHAN

Putri Oktapia Ramadan, Program Studi Akuntansi, Fakultas Ekonomi dan
Bisnis, Universitas Islam Indragiri
Email: putrioktaramadan@gmail.com

Abstrak: Penelitian ini bertujuan untuk menganalisis pengaruh Total Quality
Management (TQM), gaya kepemimpinan, dan komitmen organisasi terhadap
kinerja manajerial pada perbankan di Tembilahan. Populasi penelitian terdiri atas
manajer puncak dan manajer menengah pada perbankan di Tembilahan. Teknik
sampel jenuh digunakan dengan jumlah sampel sebanyak 32 responden. Data
diperoleh melalui penyebaran kuesioner dan dianalisis menggunakan regresi linear
berganda dengan SPSS versi 27. Hasil uji parsial (uji t) menunjukkan bahwa 7otal
Quality Management (TQM) dan gaya kepemimpinan berpengaruh terhadap
kinerja manajerial, sedangkan komitmen organisasi tidak berpengaruh terhadap
kinerja manajerial. Hasil uji simultan (uji F) menunjukkan bahwa Total Quality
Management (TQM), gaya kepemimpinan, dan komitmen organisasi berpengaruh
terhadap kinerja manajerial. Nilai Adjusted R Square sebesar 37,9%, yang
menunjukkan bahwa 37,9% kinerja manajerial dipengaruhi oleh ketiga variabel
tersebut, sedangkan 62,1% dipengaruhi oleh faktor lain di luar penelitian.

Kata Kunci: 7otal Quality Management (TQM), Gaya Kepemimpinan, Komitmen
Organisasi, Kinerja Manajerial, Sektor Perbankan.

Abstrack: This study aims to analyze the effect of Total Quality Management
(TOM), leadership style, and organizational commitment on managerial
performance in banking institutions in Tembilahan. The population consisted of top
and middle managers working in banks in Tembilahan. A saturated sampling
technique was employed, resulting in a sample of 32 respondents. Data were
collected through questionnaires and analyzed using multiple linear regression with
SPSS version 27. The results of the partial test (t-test) indicate that Total Quality
Management (TOM) and leadership style have a significant effect on managerial
performance, while organizational commitment has no significant effect on
managerial performance. The results of the simultaneous test (F-test) show that
Total Quality Management (TQM), leadership style, and organizational
commitment simultaneously affect managerial performance. The Adjusted R Square
value of 37.9% indicates that 37.9% of managerial performance is explained by
these three variables, while the remaining 62.1% is influenced by other factors
beyond the scope of this study.

Kata Kunci: 7otal Quality Management, Leadership Style, Organizational
Commitment, Managerial Performance, Banking Sector
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