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Digital Competence in Improving the Quality of Decision-Making of employees 

of the Central Statistics Agency of Indragiri Hilir Regency 
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Universitas Islam Indragiri 

Email address : aguspallovi1980@gmail.com  

  

  

ABSTRACT 

  

 This research is motivated by the need to improve the digital competence 

of employees at the Central Statistics Agency (BPS) of Indragiri Hilir Regency, 

which plays an important role in data-based decision-making. Training and 

access to technology are challenges in improving the effectiveness of decisions. 

Therefore, this study aims to analyze the influence of digital competence on the 

quality of decision-making. The research method uses a quantitative approach 

with Partial Least Square (PLS) through SmartPLS 3.2.9 software. Data was 

collected from 32 respondents, with the hypothesis that digital competence has a 

positive effect on the quality of decision-making. The results showed that digital 

competence had a significant influence on the quality of decisions, with a path 

coefficient of 0.714, t-statistic 5.997 (>1.96), and p-value 0.000 (<0.05). Digital 

Competency explained that 79.4% were influential in improving the quality of 

decisions, while 20.6% were influenced by other factors that needed further 

research. Data analysis ability (0.852) is the main indicator in digital 

competence, while relevance (0.801) is the dominant factor in determining the 

quality of decisions. These findings emphasize the importance of strengthening 

digital training, increasing access to technology, and implementing digital-based 

data processing to support more accurate and effective decision-making. 

Keywords: Digital Competence, Decision Making. 
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ABSTRAK 

  

 Penelitian ini dilatarbelakangi oleh kebutuhan peningkatan kompetensi 

digital Pegawai di Badan Pusat Statistik (BPS) Kabupaten Indragiri Hilir, yang 

berperan penting dalam pengambilan keputusan berbasis data. Pelatihan dan akses 

terhadap teknologi menjadi tantangan dalam meningkatkan efektivitas keputusan. 

Oleh karena itu, penelitian ini bertujuan untuk menganalisis pengaruh kompetensi 

digital terhadap kualitas pengambilan keputusan. Metode penelitian menggunakan 

pendekatan kuantitatif dengan Partial Least Square (PLS) melalui perangkat 

lunak SmartPLS 3.2.9. Data dikumpulkan dari 32 responden, dengan hipotesis 

bahwa kompetensi digital berpengaruh positif terhadap kualitas pengambilan 

keputusan. Hasil penelitian menunjukkan bahwa kompetensi digital memiliki 

pengaruh signifikan terhadap kualitas keputusan, dengan koefisien jalur 0,714, t-

statistik 5,997 (>1,96), dan p-value 0,000 (<0,05). Kompetensi Digital 

menjelaskan 79,4% berpengaruh dalam meningkatkan kualitas keputusan, 

sementara 20,6%  dipengaruhi oleh faktor lain yang perlu diteliti lebih lanjut. 

Kemampuan analisis data (0,852) menjadi indikator utama dalam kompetensi 

digital, sedangkan relevansi (0,801) adalah faktor dominan dalam menentukan 

kualitas keputusan. Temuan ini menegaskan pentingnya penguatan pelatihan 

digital, peningkatan akses terhadap teknologi, serta penerapan pengolahan data 

berbasis digital untuk mendukung pengambilan keputusan yang lebih akurat dan 

efektif. 

Kata Kunci: Kompetensi Digital, Pengambilan Keputusan. 
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